You may be eligible to receive the following
kits containing free products and info:

— Prenatal Kit for expecting parents
— Child Safety Kit for parents of toddlers

— College Kit to help college-bound
children manage the transition

— Adult Caregiver’s Kit for seniors and
their caregivers

— Be Well Kit to help you achieve a
healthier lifestyle

— Working Mothers Lactation Kit to
help new mothers breastfeed successfully

Contact the Staff Care
Program today

FREEPHONE: 877-988-7243 (877-98USAID)
DIRECT DIAL: 919-645-4960

Long distance or international calling charges are
paid by the caller.

REVERSE CHARGE CALLING:
+44-0-208-987-6200

Call your international operator and request that the
charges be reversed to the number listed above.
TTY: 866-228-2809

SMS TEXTING: 919-324-5523

Standard text messaging rates may apply.
EMAIL: support@usaidstaffcarecenter.net
WEBSITE: staffcare.usaid.gov
REGISTRATION CODE: USAID
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Emergency Backup Care
Now with 15 visits per dependent

As a USAID Staff Care employee, you have access to Emergency
Backup Care, a program designed to help you secure—and pay for
—backup care when your regular care plans are disrupted.
Emergency Backup Care provides:

Coverage for the entire family:
— Children and adult loved ones, including mildly ill
— Self-care if you are ill or recovering from illness or surgery

Flexible placement options

— Licensed centers and in-home care providers in our network
— Other licensed providers in your area

— Friends and family members you know and trust

Affordable, convenient care:
— You can reserve care up to 30 days in advance or call for last
minute emergencies
— You pay only $10 a day per covered family member when you
use network providers
— We'll reimburse you for the cost of care minus the $10 co-pay
when you use out-of-network providers
— We'll reimburse you up to $100 per day for the cost of care when
you use friends and family members
— You can now use the service for up to 15 visits per covered
family member per fiscal year

Be Prepared

Most child care centers require current health/immunization records in
order to care for your child. It is recommended that you keep up-to-date
copies of these records at home where they are easily accessible if needed.
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