to help you and your family
strengthen and thrive.

PERSONAL

Relationships

Making health choices
Managing life changes
Bereavement and loss
Anxiety and depression
Esteem and confidence
Substance abuse

Stress

Trauma

Wellness

Achieving personal goals

RESILIENCE

* Bouncing back after adversity
* Preparation for high-risk jobs
* Psychological security
* Personal and peer support
* Family support
* Reintegration support
after high-risk assignments
* Crisis and critical incidents

FAMILY
* Child care subsidy

* Marital issues

* Child care and parenting
* Elder care

Adoption
Maternity
Cross-cultural adjustments

WORKPLACE
* Worll/Life balance

* Coaching

* Workplace pressure
* Job insecurity

* Bullying and harassment
* Relocation

* Chronic Stress

* Downsizing

LEGAL AND FINANCIAL

Debt and credit issues
Consumer rights
Matrimonial law
Benefits

Tenancy

Immigration
Redeployment
Probate and wills
Downsizing

Neighbor disputes

'USAID

FROM THE AMERICAN PEOPLE

Free, confidential* assistance

STAFF CARE PROGRAM

Connect. Strengthen. Thrive.

ACCESS IS EASY

Available 24 hours a day, 7 days a week and 365 days a year. No matter
when, no matter where, you have free, confidential support by phone, e-mail,
or web. Call or log on to get started.

FREEPHONE: 877-988-7243 (877-98USAID)
DIRECT DIAL: 919-645-4960

Long distance or international calling charges are paid by the caller.

REVERSE CHARGE CALLING: +44-0-208-987-6200

Call your international operator and request that the charges be reversed to the number listed
above.

TTY: 888-262-7848

SMS TEXTING: 314-910-7728

Standard text messaging rates may apply.

EMAIL: SUPPORT@USAIDSTAFFCARECENTER.NET
WEBSITE: www.staffcare.usaid.gov

REGISTRATION CODE: USAID
To ensure that we connect with you when e-mailing or texting, please provide your name, the
country where you are located and the phone number where you can be reached.

601 13th St NW, Suite 900 South, Washington DC 20005
HOURS: M W F: 9AM- 5PM — T & TH: 10AM- 6PM

*Confidentiality will be strictly maintained to ensure that personally identifiable and sensitive information will be protected from any unauthorized disclosure. However, if a client reveals any life-

threatening situations, such as child or elder abuse or threats of serious harm to him or herself or others, the USAID Staff Care Program must report these disclosures as required by law.






